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When I came to HeartLine as 
the Director of the Gatekeeper 
Program, I was pleased to 
become part of an organization 
with such a rich history of service, 
an organization so vital to the 
health and well-being of the 
community, and one with such a 
long standing reputation for caring.  
I remain proud to be working 
with HeartLine, but, now, with an 
even greater understanding of 
the organization, I am excited to 
take the lead and work alongside 
the real heart of HeartLine, the 

talented staff and volunteers, to 
bring help, hope, and information 
to Oklahomans, 24 hours a day, 
365 days a year.   Our vision to be 
the link between people in need 
and community services is our 
highest priority, and, as a team, 
we are committed to being the 
premier provider of individual and 
community hope.  No matter what 
the need, HeartLine is privileged to 
be a part and capable of providing 
links to needed services, and I am 
privileged to have the opportunity to 
play a role in their efforts.    
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Hearing from HeartLine  
Newsletter Sponsorship Available

This publication reaches more than 5,000 people and 
your sponsorship will be a message to them that you 
support the mission and work of HeartLine, Central 
Oklahoma’s Community Connection.   For more 
information, call the HeartLine business ofýce at 840-
9396.

HeartLine Welcomes 
New Executive Director

  

Janet Riggan
Executive 
Director
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Call volume continues to increase 
as our community becomes more 
familiar with our 2-1-1 service. 
It is anticipated that we will see 
an increase in the amount of 
calls related to utility assistance 
through the hot summer months. 
The increase in inquiries for utility 

assistance during the winter and 
summer months has lead to the formation a committee made up 
of both the utility companies and area non-profit organizations. It is 
hoped that an active dialog between utilities and helping agencies 
can lead to more effective methods to assist those who are most in 
need.   

Several members of the 2-1-1 staff attended the AIRS conference 
in Jacksonville Florida. AIRS (Association of Information and 
Referral Systems) is the national accrediting body for 2-1-1 
centers. HeartLine 2-1-1 will be moving toward the beginning of the 
accreditation process in the fall of 2007. 

Be a Part of our Mission

For 36 years we have been here, round-the-clock, providing 
compassionate, skilled help and access to vital community 
resources for thousands of central Oklahomans.  
We need your support as we continue to build our programs and 
serve the 1.2 million people in our area.

There is a way you can help.  

Consider becoming a volunteer for any of our programs - there 
are plenty of ways do it and make a lasting impact on HeartLine.    
You can make a charitable donation through a one-time gift, 
President’s Club membership, Festival of Hope sponsorship, 
newsletter sponsorship, becoming a board member, or by 
donating goods or services to our agency.  To inquire, please 
contact Kelly Nutter at 840-9396.

Thank you for supporting HeartLine.  

HeartLine connects central Oklahomans to 
help, hope and information  - 24 hours a day.

The dollar value of one hour of volunteer service in Oklahoma is $13.42. 
The age bracket with the highest volunteer percentage is 35-44 years: 35.7%
More than 110,000 residents of Oklahoma County are age 60+
Persons reaching age 65 have an average life expectancy of an additional 
18.1 years (19.4 years for females and 16 years for males)
90% of people who die by suicide have a mental health disorder
Oklahoma’s death rate for suicide exceeds that of the U.S.
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Did You Know?
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2007 HeartLine President’s Club

HeartLine thanks our President’s Club! 
Members of the HeartLine President’s Club 
are individuals who pledge an unrestricted 
gift of $1,000 over the next year in support of 
HeartLine programs.  At $83.34 per month, 
you can help us help others.  Contact 
the business ofýce to learn how to direct 
your 2007 contributions to the President’s 
Club.

Afýnity4
American Fidelity Assurance Company

Bank of Oklahoma
Sam Blackstock

Charles & Cassandra Cavins Bowen
Russal & Phyllis Brawley

C.D. & Neva Brice
C. H. Guernsey & Company

Chesapeake Energy Corporation
Church of the Savior

Community Action Agency
Mike & Vivienne Cullinan

Devon Energy Corporation
Louann Doak

Edmond Regional Medical Center
Nanci Fennell
David Gandall
Russ Hester

Hope Community Services
Integris Health

Jewish Federation of Greater OKC
Mayþower Congregational Church

Dr. Larry & Sue McCauley
Kenneth McKinney

Morgan Stanley Employees
Sean O’Connell

OG&E
Oklahoma Academy of Family Physicians

Oklahoma Hospitality Club
Robert Powitzky

Ruth Ross
Kay Smith

St. Anthony Behavioral Medicine
Joann Thomas

Mark Thompson
Tomlinson & O’Connell, P.C.

Topographic, Inc.
UPS Foundation

Alain Verhille
W & W Steel LLC

David & Rhonda Walters
Darrel & Lynn Whipple

Linda Whittington
Lily Wong

          

HeartLine wishes to express sincere gratitude for the generous gifts received from 
the following donors during the period March 1, 2007 through May 31, 2007

Gifts From the Heart




