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HeartLine’s  2-1-
1 service is the 
easy-to-remember 
telephone number 
that connects people 
to thousands of health 
and human services 

resources.  Additionally, 2-1-1 plays a pivotal role 
in the event of a community disaster, linking people 
to emergency response 
organizations and connecting 
those who want to donate 
goods or services with 
agencies in need.
HeartLine widely expanded 
the scope of its reach with the 
launch of 2-1-1 by providing 
round-the-clock service to 
nine counties with a combined 
population of 1.3 million.   
Building on the 24/7 services 
HeartLine has provided since 
1971, 2-1-1 took our mission 
a step further by enhancing 
our ability to help a caller by 
providing accurate information 
and referral for a variety of 
needs.  2-1-1 is still a new 
concept to Oklahoma, but 
popularity is growing and so 
are our calls.
Since launching the 2-1-1 service in November 
2005, call volume has increased dramatically and 

will likely continue as we market 2-1-1 and educate 
more people about this service.  Prior to 2-1-1, 
HeartLine received an average of 3,000 calls per 
month. Today, the number of calls received has 
increased to an average of 6,000 per month. 
 HeartLine’s Phone Based Services are more than 
just giving out phone numbers. Our dedicated 
Call Specialists 
ensure that 
each caller is 
as prepared as 
possible to take 
that next step 
in seeking help. 
Whether it is an 
caller needing 
information 
and referral, a 
distraught person 
on one of the 
crisis lines, or 
someone just 
needing a person 
to talk to, our staff 
are trained and 
prepared to deal 
with any call with 
compassion and 
professionalism. 
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HeartLine Celebrates 2 Years 
of 2-1-1 in Central Oklahoma

Top 10 
Caller Needs

 
1. Financial       	
    Assistance
2.  Mental Health
3.  Suicide
4.  Health /    	
     Medical
5.  Information
6.  Food
7.  Housing
8.  Transportation
9.   Clothing
10. Household/    	
     Furniture
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HeartLine welcomes new Development 
Director John Cougher to the HeartLine 
team.  John brings a background in 
fundraising, organizational development 
and supervision, as well as experience 
working in a counseling center that 
provided similar services to HeartLine.  

John brings enthusiasm and creativity 
to HeartLine, and is looking forward to 
connecting with donors and developing 
a strategic fundraising plan.

From the Board President...

I hope you had the opportunity to attend 
our Festival of Hope and experience 
the great event it was.  Festival of Hope 
was the realization of a lot of hard work 
put in by staff and volunteers.  We 
truly appreciate their efforts and the 
generosity of those that attended or 
donated items.  Thank you all.

At a leadership and team building 
seminar I attended recently we discussed 
a team development model that 
culminated with the ‘performing’ stage.  

In the performing stage the team is ýnding 
success – high enthusiasm coupled with 
a high skill level is focused on a common 
goal.  I thought of our HeartLine staff as 

an example of a performing team.  We have a staff team with 
a variety of talents and expertise pursuing a common goal.  
Our staff is performing and has us positioned to excel as we 
continue to push forward.  But for the HeartLine organization 
to really succeed our team needs to be more inclusive than 
just our staff.  HeartLine’s success is also dependent on our 
volunteers and community support.  I would like to thank all of 
you that are part of our team.  And I ask and encourage you 
to ýnd new members for our team so they too can be part of 
our success.  HeartLine is making a difference and continuing 
to grow.  So thanks again for helping the HeartLine team to 
perform -- to be central Oklahoma’s community connection to 
help, hope, and information.
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